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Elevate Tampa Bay Have you noticed your house rising? I
had hoped to get my first floor above its present 11 feet above
sea level, since 11 feet wouldn’t be very nice if a 20-foot high
storm surge were to come in from the bay. But that is not to
be, Ed White and his cohorts are only interested in elevating
the computer literacy of Tampa Bay. They, all members of
the TPCUG, gave us a presentation of the program and goals
at the last meeting and have followed up with progress reports
via email.
Parts online I had recourse to order repair parts for a dishwasher and lawnmower in the past several weeks. At http://
www.partselect.com, I was able to view a schematic of my
GE dishwasher to get the part and had it within two days by
ordinary delivery since it was coming from Jacksonville. The
mower part was for a 19-year-old Toro and is coming from
(Comments……….Continued on page 5)

July Meeting: To be announced
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Minutes of the May Meeting
By Jim Purcell, Secretary, Tampa PC Users Group
Edward_J_P@MSN.com
Bob LaFave opened the Windows SIG at 6:40 pm. In
response to a question on how to identify unknown
or unusual sounds that you are getting from your
computer, Bob explained how to identify the commands that generate sounds. He said that the only
way that he knew to identify a sound was to go
through each command that is marked to emit a
sound until you hear the sound that you are trying to
identify. Ed Cohen said that he was periodically having very poor performance and he could see that his
hard drive was running constantly. Bob indicated
that this was often caused by poorly-written software
that does not release resources when you exit the
program. If this is the case, it can usually be rectified
by rebooting your machine. The Windows Task
Manager provides some information on what is using
the resources, but some of the things, such as updates
running in the background, cannot be detected.
Todd Grubb mentioned getting a popup telling him
that they had detected a Trojan on his computer with
a message to click on a URL to have it removed. He
learned that they want to sell a program that will remove the Trojan. This initiated a discussion of various scams involving certified checks passed to you
to pay for merchandise that you are selling online.
Even though the bank is perfectly willing to cash the
check, you are liable when the bank may later find
(after you have delivered the merchandise) that it is a
bogus check.

Check the address label for your renewal month

Friends of the User Group

William LaMartin relayed a problem with electronic
picture frames. Sometimes the individual pictures
loaded in the frame become distorted. The problem is
usually solved by erasing and reloading the pictures.
Bob suggested that you keep the pictures in a group
(Minutes……….Continued on page 6)
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Microsoft Pro Photo Tools
By William LaMartin, Editor,
Tampa PC Users Group
lamartin@tampabay.rr.com
You can now record the exact location of those photos you took yesterday with your digital camera or
even years ago with your film camera (and scanned
into a digital file). That is, you can if you can pinpoint the location on an aerial photo. Microsoft has
a new free tool named Pro Photo Tools that lets you
enter meta data about an image, such as location,
description, etc., in addition to any camera data that
your digital camera automatically recorded, like the
date and time and the camera settings. The big feature, though, is being able to write the longitude and
latitude to the photo file’s header of whatever point
you indicate on an online aerial or map in the program, as seen in the screen capture on this page.

For those of you who work only with JPEG (.jpg)
files, certainly the tool works with these files. I did a
test and found that it also works with TIFF (.tif) files.
Such information is stored in what is known as the
header of the file, and writing this sort of information
to the file does not affect the image portion of the
file in any way.
The program can be downloaded at this very long
URL: http://www.microsoft.com/downloads/
details.aspx?FamilyID=3acbe51c-9d63-48ff-96145f30d76061b4&DisplayLang=en. And I thank Merle
Nicholson for alerting me to it.
In the screen capture below, I am adding longitude
and latitude information to each of the thumbnails at
the bottom. This is accomplished by first finding the
general location of your images on a map by zooming in from a world map or by putting an approximate address in the
search box. Since I
started by geotagging (as this is
termed) on Charters St. in New Orleans, that is the
address you see
there. Once in the
general area of the
photo site, you
zoom in until you
can find the exact
location you want.
Sometimes switching to “Bird’s eye”
view will help in
locating a particular building. Once
you have the location for a particular
thumbnail image,
you right-click on
the image and tell
the program to set
the GPS location
for that image. It
will put the red
pushpin in the center of the map, and you can then
(Photo Tools……….Continued on page 4)
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(Photo Tools…….Continued from page 3)

position it more exactly where you
want. Do this for each of the
thumbnails (if you can find their
locations) and then save the results and you are ready to geo-tag
another batch of images.
The image I have tagged above is
of the C C Coffee Shop at the intersection of Royal and St. Phillip
in the French Quarter, New Orleans, La.
You might recall that I did something similar a couple of years
back when I wrote an article about
using a program I created for my
PocketPC to record the longitude
and latitude each time I took a
photo. I then used that data to create a map in Microsoft Streets and Trips. The article with an accompanying map is at http://www.tpcug.org/acrobat_files/
pcnl2006-06.pdf. Unfortunately I have misplaced the
data used to do that, since it would be a great aid in
finding map locations if I want to geo-tag those images.
What we are doing with Pro Photo Tools is different.
The photos have already been taken, and we are then
finding their position on a map and having the Pro
Photo Tools program write that information to the
files header.
So, what can we do with information? Well, we can
create a map with a bunch of pushpins on it that records the locations of certain photos. I have done
that for about 50 of the photos I have taken around
my neighborhood in Tampa. The result is at http://
www.oldhydeparkfl.org/HydeParkVirtualEarth/
HPVEMap.htm. If you hover your mouse over a
pin, it will provide you with information about the
photo (just a description, time and date of the photograph, along with a little blue link to click on to see
the image). A small section of that aerial is shown
on this page.
This sort of aerial map is not part of Pro Photo
Tools. To create such a map, you need to use Mi-

crosoft’s Virtual Earth Map Control 6.1 (http://
msdn.microsoft.com/en-us/library/bb429619.aspx).
And, here comes the big thing—you need to be able
to retrieve the GPS information from each of the
photos you want to use. Of course, you could use
the Pro Photo Tools to open each image and copy its
longitude and latitude and, if you wanted them, the
date and time. This could get old fast. So, I wrote a
program to extract such information for all such images in a folder and put the information into an xml
file in the form that Virtual Earth likes to find it.
Below is what the entry for one particular image
would look like:
<item>
<link>http://www.oldhydeparkfl.org/
HydeParkVirtualEarth/images/DSC_0567.jpg</
link>
<title>Spiral stairs on Inman</title>
<description>Photo taken: 2004-0508T15:34:21.80-04:00</description>
<geo:long>-82.4719673395157</geo:long>
<geo:lat>27.9360691931094</geo:lat>
</item>
If you view the source code for the page in question,
you can see the JavaScript that produces the map.
This uses Microsoft’s map control. A similar thing
(Photo Tools……….Continued on page 6)
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Internet Picture of the Month

(Comments……….Continued from page 1)

http://www.partstree.com in Austin, Texas. I was
not so lucky with a Stihl brush cutter since they do
not allow their parts to be sold online, as best I can
tell. Additionally, I also ordered a toner cartridge for
my 13-year-old HP LaserJet 4 Plus printer from HP
with free next day FEDX shipping (of course, at
$104 they can throw in free shipping). And it is not
as if I am taking business away from local stores.
Home Depot has about run out of business all the
small, independent places that used to sell lawn
mowers and their associated parts. And good luck
finding a toner cartridge for a 13-year-old printer locally. I suppose, though, with a bit of phoning
around, I could have gotten the dishwasher part.
The Internet is a real handy thing, isn’t it?
Geo-tagging In another article in this newsletter, I
write about adding longitude and latitude information
to photos you have taken. Microsoft has supplied the
free program, Pro Photo Tools, to do this. You can
even geo-tag a photo taken many years ago if you
scan it into a digital file. I am sure if you have a
photo of your parents standing in front of the Empire
State Building, you will have no trouble finding it on
the map in Pro Photo Tools and thus be able to tag
the image.
In fact, you would be doing a great service to anyone
to whom you might be passing these photos in the
future if you provided, in addition to a geo-tag if
such is possible, a description and other information
using this program. That information will then stay
in the header of the image file—unless deleted by
some renegade image-editing program—for future
generations to view. 

A Celebration Interrupted
From the New York Times, we have the images of a
wedding celebration that was being photographed just
as the earthquake hit. The link is:
http://thelede.blogs.nytimes.com/2008/05/23/fromchina-disaster-caught-in-a-wedding-lens

June’s Interesting World Wide Web Locations
Tampa PC Users Group (that’s us)
Live Search cashback
Appliance Parts From PartSelect
Media College
Pictures of England
Louisiana's African American
Heritage Trail

http://www.tpcug.org/
http://search.live.com/cashback/
http://www.partselect.com/
http://www.mediacollege.com/
http://www.picturesofengland.com/
http://louisianatravel.com/explore/cultural_history/
african_american_heritage_trail/

Some of these links will join the many already on the Links page at our web site, where you need only click on the name.
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(Minutes……….Continued from page 2)

on a flash drive so they can be quickly reloaded. He
mentioned that there is a free Microsoft Flash Drive
manager that helps manage various types of backups
with flash drives.
Bob and Merle Nicholson discussed using PDF writers to copy web pages. The Scansoft program was
mentioned as a reasonably-priced program that will do
most of the things that the Adobe program will do.
There are also several, with less features, that are free.
They mentioned pdf 995 and .PrimoPDF.
John Witmer began the business part of the meeting at
approximately 7:05 pm. He introduced the night’s
presentation by TPCUG members Ed White, Ed
Neugaard and Juan Romero. As covered below, they
described a corporation that they have formed,
“Elevate Tampa Bay Inc”. It is modeled on a similar
program successfully implemented in Miami, FL, and
was explained by Ed in an article in last month’s
newsletter.
John advised that the program for June will be a presentation by the Verbatim company representative, featuring various Verbatim products. [Now moved to a
later date]. The July program will be a presentation by
Kevan Sheridan. The subject will be announced later.
The August through October presentations will also
be conducted by TPCUG members. John mentioned
that some of the members’ dues are in arrears. He reminded everyone to look to see if the box is checked
on their newsletters indicating that their dues have not
been paid.
William LaMartin reported that the HTML online
TPCUG Newsletters are now available in English,
Spanish and French. He requested that members fluent in the French and Spanish languages review them
for accuracy since they were translated by a computer
program.
Ed White began his presentation with a discussion of
the history of the Elevate Miami program. He said
that he was first alerted to the Elevate Miami program
while reading Microsoft web pages. He ran across a
Microsoft press release from both Microsoft and the
City of Miami as partners in the program. He was impressed with the extent of the program, which he said
was probably one of the greatest training programs
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that he has ever seen. It is available in many languages, including English, Spanish, German, French
and Japanese. In addition to the two TPCUG members
mentioned above, Ed was accompanied by USF Professor Emeritus William Blount and by Ray Burris,
who is a resident of the University Village retirement
community and is active in current training programs
at that facility.
Ed contacted Microsoft’s head of their Department of
State and Local Governments, who spent a great deal
of time discussing the program and then directed him
to James E Osteen Jr., Assistant Director of Information Technology for the City of Miami. Ed contacted
Mr. Osteen and then traveled to Miami. He got a royal
welcome from Mr. Osteen and the City of Miami officials during his two-and-a-half-day visit. The program
is off to a roaring start, as Ed and his crew already
have 40 loaned laptop computers to start the program.
The meeting closed at 8:23 pm. 

(Photo Tools……...Continued from page 4)

could be done using the mapping ability provided by
Google. Google and Microsoft are competing in
mapping. I like the Street View that Google has for
some cities like Tampa, and I like the Bird’s Eye
View that Microsoft has for even more cities. And
both allow you to customize their maps that you put
at your web sites.
Get Microsoft’s Pro Photo Tools and start geotagging.
Using this program got me to thinking. Possibly I
could create a web-based application that would allow you to locate a place on a Microsoft Virtual
Earth map, select it, say, with a double-click, so that
its latitude and longitude are recorded, enter some
sort of description in a text box, and, at the press of a
button, store this data in a database. Then I would
create a companion program to open the database and
put pushpins at all the locations you had geo-tagged
such that when you hovered over a pin with your
mouse, the description would be displayed. Think of
it sort of as a display of all the places in the world of
special interest to you for some reason. 

June 2008

Bits of Blue

Special Interest Groups

Page 7

Visual Basic for Applications SIG

Microsoft Access SIG

This SIG meets the third Wednesday of the month at 6:30 PM.
The meeting location varies. For information, contact William
LaMartin at lamartin@tampabay.rr.com.

This SIG meets the first Tuesday of the month at 6:30 PM.
The meeting location varies. For information, contact William
LaMartin at lamartin@tampabay.rr.com, or Merle Nicholson
at merle@merlenicholson.com.

Windows SIG

Digital Imaging SIG—Cancelled until further notice

Do It Yourself Hell
By William LaMartin, Editor, Tampa PC Users Group
lamartin@tampabay.rr.com
A very nice two-and-one-half-year old Sony VGNS560P laptop was destroyed recently by an improperly-performed memory upgrade. So let this story be
a warning to all you amateur computer technicians.
The owner of the laptop complained about the increasingly slower performance of the machine, so a
friend suggested adding to its memory. Now there are
really only two things that the non-technician
can do to a laptop—add memory and sometimes replace the hard drive depending on how
accessible the drive is. In the case of this particular laptop, the drive is not easily reached.
But the friend was only going to add memory,
and the slot for that was easily accessed from
the bottom of the computer.
Compatible memory was kindly purchased by
the friend, who easily installed it, replaced the
cover of the memory compartment on the bottom of the computer, and reinserted and tightened the securing screw. Then the repairman
and the owner watched expectantly as the
power button was pressed, but nothing happened. After several more tries to boot the
computer with the power adapter attached and
unattached, it was decided to remove the new
additional memory. Perhaps it really was not
compatible. After the removal, still no boot.
The computer appeared to be dead.
Well, it was time to go to a computer shop

This SIG occupies the first 30 minutes of our monthly, regular
meeting and is devoted to a general Windows and computing
discussion. Bob LaFave moderates the discussion.

where, after several days, the report came back—a
fried motherboard, probably caused by overheating
caused by a dust ball in the computer’s fan. And it
would cost $500 or $600 to replace the motherboard.
Now, I suspect the computer store was just trying to
make the customers feel good, since I am 90% sure
the reason the motherboard got fried is that proper
procedure was not followed in installing the additional
memory. You must remove the battery from the laptop before working on it. That was not done, and, in
my opinion, was the cause of the problem. And, at
(Do it yourself……….Continued on page 8)
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(Do it yourself……….Continued from page 7)

least as regards the Sony, you are told to do this if
you read the owner’s manual supplied as an Acrobat
file. Of course, no one reads such things.
So, the laptop ended up with me, to get the data off
the hard drive. I got the laptop halfway apart, but
there were two or three screws in the middle that I
couldn’t get to. They were under the keyboard, and I
needed an online video to show me how—Sony certainly provides no information on this. For my Gateway laptop, it was easy to remove the hard drive.
This one was quite complicated. The video link, provided by a very helpful person, is
http://www.metacafe.com/watch/377396/
how_to_replace_hard_drive_on_sony_vaio_vgn_s26
0/.
The photo above is the disassembled Sony VGNS560P (PCG-6H4L) laptop minus the hard drive,
which at that time was having its data transferred to
one of my USB external drives using an USB hard
drive adapter. The drive normally attaches to the
right-most ribbon cable in the picture. RIP. 

