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Meeting Preview: Steve Singer of RDI and MoreValu.com will
show us what is new in hardware. Bob LaFave will conduct the
usual Windows SIG for the first 30 minutes of the meeting.
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A

nother month, another newsletter. Many thanks to
Merle Nicholson for his article on how to protect your
computer by setting up a non-administrative account as
your main account. That way, malware will not be able to install
itself.

What’s new in computing and technology? The first things
that come to mind are the new versions of iPhone. As usual,
people lined up for what seemed blocks at Apple stores to purchase the latest version in addition to all that were sold online.
Apple claimed 10 million were sold during the first weekend.
Apple also released a new version of its mobile operating system.
However, apparently everything did not go all that well with the
release of the new operating system, with people saying that it
trashed their iPads and iPhones, and Apple pulled it very quickly.
I think the moral of that story is to not install any update the first
day that it is available. Let others be the guinea pigs.

Comments..........Continued on page 7

November Meeting: Working in the Cloud by William LaMartin
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Minutes of the September Meeting
By Merle Nicholson, Secretary,
Tampa PC Users Group
merle@merlenicholson.com

T

he Windows Special Interest Group (SIG)
opens our monthly meeting. Bob LaFave, the
SIG moderator introduces new or little known
products and technological developments for discussion by the group. He accepts questions and requests
for help in solving problems from attendees. This
month the SIG subjects were laptop overheating problems and possible solutions, Windows Compatibility
Mode, and Merle passed around a mSATA SSD (solid
state drive). The discussions about members’ questions
were lively and interesting.
The presentation this month was given by our own
Dave Palmer, who had a well-prepared PowerPointbased presentation on “How to use Google like an
Expert”.
The overall subjects were History, Search Engine,
Search Basics and Google Beyond Search. Dave
discussed Google Toolbar, Search Operations, Google
Alerts, Google Images, Sports Scores, Movies, Flight
Information, Google Translate, Google Finance,
Google Now, Google Maps, Google Earth, Moon and
Mars, Google Voice and Google Plus. There is no way
to make these minutes describe the breadth of Dave’s
presentation. It was well organized, well practiced and
interesting to the end. Our thanks to Dave for another
excellent presentation. 

Friend of the User Group
We acknowledge
Pepin Distributing Co.
for their support

Affiliations
Florida Association of User Groups
Association of Personal Computer User Groups
Windows 9 is coming
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Create a Standard Account
By Merle Nicholson, Secretary,
Tampa PC Users Group
merle@merlenicholson.com

W

e all need to be using a standard account
for our daily use and reserve an administrator account for installing software. This
gives us added protection against viruses and especially hijackers. I’ll explain how to do this safely.
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tings, Windows might ask you to provide a password
for an administrator account.
That is the end of quoting.
Whoa. Wait a minute. My computer came with two
accounts. The Administrator and a disabled Guest
account. Since when are they saying I need a standard account? Well, the answer is - That’s the way it’s
always been (maybe since XP and Windows 2000)

I’ll predict that all of us use an administrator account
This setup is an absolute necessity if you have children all the time. That’s because that’s the way our comusing the computer, and also unsophisticated adults as puters come to us by default, and we just go with it
well. The first time you pay someone a hundred bucks because there’s nothing special to deal with. But if you
to get rid of a hijacker because a 6-year-old clicked on go looking for it, Microsoft has always recommended
using a standard account and then just made it hard to
something, think back and find this article. Make one
find. In my opinion, setting up two accounts should be
new standard account for each user.
a part of the Windows setup procedure.
First, I’ll excerpt from Windows 7 Control Panel, User
Account Help for definitions. I begin quoting here.
Standard account
The type of user account that allows users to install
software and change system settings that do not affect
other users or the security of the computer. This account type is recommended for daily use.
Administrator account
The type of user account that allows complete access
to the computer. Administrators can make any desired
changes. This account type is not recommended for
daily use and should only be used when necessary.
Why use a standard user account instead of an
administrator account?
The standard account can help protect your computer
by preventing users from making changes that affect
everyone who uses the computer, such as deleting files
that are required for the computer to work. We recommend creating a standard account for each user.
When you are logged on to Windows with a standard
account, you can do almost anything that you can do
with an administrator account, but if you want to do
something that affects other users of the computer,
such as installing software or changing security set-

So we’ll begin. We’ll assume that you have the usual:
Two accounts – Administrator and Guest. Go to
Control Panel, User Accounts, and click on Manage
Accounts.
In the following, I’ll put names specific to my installation in parentheses. Passwords will be (xxxxxxxx).
That’s at least eight alpha/numeric/upper/lower case.
The procedure we’ll use is this:
Standard Account..........Continued on page 4
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Standard Account.......Continued from page 3
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Click on “Create a Password” [screen capture of this
step omitted due to space limitations].

1. Create a new administrator user account. (SuperMerle).
Fill out the password, confirm the password, fill out a
2. And create a password for (SuperMerle) in a
hint and click on “Create password” button. And we’re
separate step.
3. Test the accounts - Restart Windows, select a user. mostly done with (SuperMerle).
4. Share (Merle) user document folder to (SuperMerle).
5. Change the old administrator account (Merle) to
standard.
6. Change the User Account Control Settings to
Default or to Always Notify.
7. Test that we can still do administrative stuff.
As an aside, if you look at the bottom of the next
picture, there’s a link that says “Why is a standard account recommended?”

OK, we are done with creating the new account.
Notice (SuperMerle) is now password protected. Just
close the panel window. Notice we haven’t touched
the original account, and we’re still in the (Merle) account.

I entered (SuperMerle) in the New Account Name.
You cannot use any special characters. When you click
on “Create Account”, you then have to change (SuperMerle) to add a password. Strange, huh?

Time to restart. Start, click Restart. When you get to
the account sign-in you’ll see both users. The first
time you select the new administrator account (SuperMerle), after typing the password, you’ll have an extra
delay because it has to create the new desktop and set
up the new account directories. Restart again and this
time select the original account (Merle).
Now that we’re back in the original (Merle) account,
we’ll share the user directory with (SuperMerle). This
is really not completely necessary, but it saves time
later when in the Super Account and you’re trying to
find files.
Standard Account..........Continued on page 6
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Internet Picture of the Month

iPhone 6 Line in New York
From http://www.pcmag.com/at the slide show at this very long URL: http://www.pcmag.com/
slideshow_viewer/0,3253,l=327592&a=327592&po=20,00.asp, we can see part of the 12-block long line
along 5th Avenue heading to the Apple Store. Don’t they know there is such a thing as online ordering?
Perhaps there is the cult of standing in long lines.

TPCUG Yahoo! eGroup Joining the eGroup is simple: Use your preferred email address to send an email join
request to TPCUG-subscribe@yahoogroups.com. Include your full name in the text section of this email. You
will then receive a verification request that you reply to, then you are up and running. To send email messages
to the group, address them to: tpcug@yahoogroups.com. Your message will be broadcast to everyone in the
eGroup.
Note: if you join with a Yahoo! email address you get full access to the group site at http://groups.yahoo.com/
group/tpcug.
October’s Links
Tampa PC Users Group (that’s us)
Virginia Wildflowers
PC Magazine
Steve Singer’s MoreValu.com

http://www.tpcug.org
http://virginiawildflowers.org/
http://www.pcmag.com/
http://morevalu.com/
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Standard Account.......Continued from page 4

Open Windows Explorer, click on Computer, then
open the Users directory, then right-click on (Merle)
and select Share With … and then on Specific People .
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(Merle) to a Standard User.
Control Panel, User
Accounts, Select
Change your account type. [Image
at bottom of previous column]
Notice at left the
Standard User is
already selected.
While we are here, you’ll see another item in User Accounts . . . Change User Account Control settings. This is
“UAC”. Click that and you’ll see the image below.

Click the Arrow to find and select (SuperMerle), and
then click on Add button. When the (SuperMerle) user
is in the list, change the permission level to Read/
Write and then OK.
Just to check, let’s log into (SuperMerle) and make
sure we’re accessing all of (Merle) files. Go to Start,
ShutDownArrow, Switch User. Select (SuperMerle)
from the Login Screen, enter password and we’re
at the new (SuperMerle) desktop. Open Windows
Explorer from the taskbar, Computer, Drive C, Users directory, open (Merle). As a test, open (Merle)’s
desktop directory, right-click and New, Text Document, and create a new document on (Merle), Open
and type something, and file. This time you’ll notice in
the Start, Shutdown menu, there’s a Log off. Do that.
Then Log back into (Merle); we’re going to change

Make sure the slider is set to either Default or to Always
Notify. The Always Notify is best, of course, and if you
haven’t tried it, you should for a while at least. You can
always go back to Default later. Some people find it annoying, and it was an original default feature in Vista. Remember we’re doing this mainly to keep hijacker software

from installing, and especially to protect your computer
from unsuspecting or unsophisticated users. You’ll need to
reboot to put the new UAC into effect.
Finally, to test, Let’s try something. Go to Start, click on
Run and type in msconfig and OK. Here’s something
new. It’s asking for the password for the administrator
account (SuperMerle). It’s working. So if that’s the kid in
the house, he’ll have to ask you to type it in. And if you’re
the Super, it’s a minor inconvenience. Think of that last
hundred bucks you spent. 
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Comments.......Continued from page 1

Then there was the IPO of the giant Chinese e-commerce business named Alibaba. All the excitement
around it reminded me of the Internet bubble of 1999,
although Alibaba is supposedly quite profitable, as
compared to the startups of that bubble What was a
bit odd to me is what you are actually buying. Because
Chinese law prohibits foreigners from owning assets of a Chinese company, to get around this buying
shares in the IPO “will buy you a stake in a Cayman
Islands-registered entity which is under contract to receive the profit from Alibaba’s lucrative Chinese assets
but will not actually own them” (from MarketWatch).
Well, put down your money and take your chances. I
don’t do that; possibly it is why I am not rich.
Hacked again My computer has not been hacked, but
my personal website, lamartin.com, was hacked back
in July, and now all the sites that I have at a particular web hosting company, including the TPCUG site,
are suffering from the effects of a hack on the hosting
company that hosts them. First, let me explain what
happened to my site in July.
On July 7, I noticed that lamartin.com was inaccessible up until the web hosting company reset things.
And it had been that way since the 4th, although I did
not discover it until the evening of the 7th. I contacted
the web hosting company about it. Based on what I
found below, it appears that some Chinese site caused
the problem.
In using FTP to look at my most recent log file for the
site, which was on 7/4/2014, I noted that under cs-uriquery (the query that sent them to the site), around
2:55 AM I begin to see nothing but items such as
http://fashionandnewest.com/www.lamartin.com/fakemichael-kors-clutch-bag-c-1.php&inurl=http://www.
discountbagsshopping.com
I would appear that my site was bombarded by hits
from http://fashionandnewest.com/ every few seconds
from 2:55 AM to around 3:30 AM and then nothing.
Perhaps my web hosting company shut my site down;
I do not know. Anyway, I got them to reset it and get
it up and running again, but the “attacks” just kept
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coming. I then noted what the originating IP addresses
were and blocked access to entire blocks of IP address
that included those. Things got better, and only a few
such visitors were getting access to the site (although
they were still trying).
I then took a close look at what was at my site. I found
a folder named file that I did not put there. It contained 1,019 files and was 22 MB in size. All the files
were php files. I deleted all of that and reset the site’s
password. I don’t think my password was the problem. I believed then and am now sure that they got to
my site through hacking into the web hosting company. So what was the purpose of all of this? They were
using my site to direct people to their site. My site’s
IP address would be one whose IP address would not
be blocked as their IP address probably would.
With that fixed, I forgot about things until around
September 26, when I needed to send up new version
of some files to my site. That is done using FTP. But
the FTP process would time out with no connection.
I then went to the hosting company’s site and logged
into my account and found a message that read “We
are currently completing a necessary upgrade which
required FTP services to be disabled. Please use File
Manager instead.” Well, for lamartin.com their online
File Manager application will not work because the
site is too large – almost 9 GB with 718,187 files. So I
could not make any changes. I had quite a few discussions with people of varying expertise, and I discovered that it may take over a month before I could again
have FTP access. I also discovered the reason for
what was termed an upgrade. All of their servers for
my type of account had been hacked, and they needed
to clean up and transfer to new servers all of the many
thousands of such accounts one-by-one.
The only solution to regain FTP access sooner was
to change my account to what is termed an OnCloud
account. They would migrate all my data and email
settings to the new account in several days, and I
should be good to go. That has not happened yet, and
my fingers are crossed. As for my other sites, which
are much smaller, such as the TPCUG site, since I
can make changes using the hosting company’s File
Comments..........Continued on page 8
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Anyway, the only constant is change. So I have to
bend to the prevailing winds and move to the Cloud.


Hillsborough Ave

56th Street

Manager application online, I will hold off on converting them to OnCoud. But I may eventually migrate all
my sites to the OnCloud type since that is what they
really want people to do. The main reason I have held
off is that if you do that for email for the site’s domain
name, you have to use Exchange Server which has
one feature I do not like: In the mail server setup, you
cannot forward an email received by one person to
two additional people. You may only forward to one
additional person. That is of no concern to me on my
personal site, but it is something I use at the neighborhood site I maintain, http://oldhydeparkfl.org, and it
may also be something used for the TPCUG site (but I
would have to check on that to make sure).
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