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had a very rough day this past week. Shortly after booting
my Windows 7 desktop computer and checking my email, I
was reading an article in the New York Times about a Russian programmer when a small window popped up with a message to the effect that something bad had happened and, here
I don’t recall exactly, that Internet Explorer or the computer
needed to be restarted. I tried to use the Snipping tool to capture
the message, but it wouldn’t work. I then immediately stopped
Internet Explorer from Task Manager. I next tried to open Windows Defender, where I was informed that it was not set as the
default for whatever it does and hence was not running. There
was a place to click to make it the default for protection, but a
click on that started OK and then just disappeared. I could not
run Windows Defender.
Sensing that I had a serious problem, I immediately uploaded the
important files I had been working on, including this newsletter,
to OneDrive. I then shut down the computer and restarted only
to find that I now had no network connection and no ability to
Comments..........Continued on page 7
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Minutes of the November Meeting
By Merle Nicholson, Secretary,
Tampa PC Users Group
merle@merlenicholson.com

T

he Windows Special Interest Group (SIG)
opens our monthly meeting. Bob LaFave, the
SIG moderator, introduces new or little-known
products and technological developments for discussion by the group. He accepts questions and requests
for help in solving problems from attendees. This
month the SIG subject was a member’s system backup
problem. The discussion created some lively comments and further questions from the group.
The presentation this month was given by our own
William LaMartin, who had a well-prepared presentation on “Computing in the Cloud”. The presentation
was done completely on a Microsoft Surface Pro 2
with the detachable keyboard. He began by showing
Live.com; Contacts, Calendar, Office Online (cloud
versions of Word and Excel) and OneDrive.
He showed examples of the online versions of Word
and Excel at OneDrive (formerly named SkyDrive).
He then compared these online versions to Office 365,
a subscription version ($100/yr) of Office. The Office
365 product is a full-featured copy of Office installed
on your computer (actually up to five computers). It
includes Publisher, Access and OneNote, as well as
Word, Excel and PowerPoint.
William continued with Azure, a Microsoft Cloud
service that provides: Storage, virtual machines, SQL
databases and Cloud Services (worker computers).
As a subscriber, you are able to connect from any of
your computers from anywhere on the Internet. William used a Remote Desktop connection to connect
to a Virtual Machine running Azure from his Surface.
Then he even did the same thing from his Windows
Phone.
Our thanks to William for another quality presentation.
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Securifi Almond
By William LaMartin, Editor, Tampa PC Users Group
william@lamartin.com

M

y wife had been complaining about the
wireless connection in our downstairs
back room where she spends much of her
time. To get a good connection on her iPad she often would have to move closer to the Verizon Fios
router, which is in my computer room at the opposite end of the house. At one time I had used an old
router as an extender, but that did not improve things
much. So, with her birthday imminent, I went to
Amazon (through the link on our home page), did a
bit of searching for “wireless extender” and produced
the Securifi Almond, a
strangely named and
somewhat expensive device that can function as
either a router or just an
extender.
Since I could have purchased a wireless extender for around $20,
why did I spend $90 on
this device? There were
several reasons, the first
being that my brother-inlaw had just purchased a
cheap wireless extender
that he could never get
set up to extend anything.
Second, I had similarly
purchased a cheap wireless extender many years
back which worked but didn’t really do much extending. Third, this device had a touch screen and received many rave reviews. And last but not the least, a
$90 gift seemed better than a $20 gift.

There is a manual as a PDF file that you may view
or download at http://firmware.securifi.com/AL1/AlmondQuickGuide.pdf, which will tell you all you need
to know about the device. It has nice pictures that
explain everything about the setup as either a router or
an extender.
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It is quite easy to set up, and I had it up and running
in no time. I placed it about 33 feet further toward
the interior of my downstairs from where my router
is. It obviously requires an electrical connection. I
followed the on-screen menu to set up everything.
You are asked to select a language (English), then the
region (North America) and next whether you want to
use the device as a router or a range extender (I chose
extender). It then searched for nearby wireless routers, giving me a list from which I chose my Verizon
FIOS router. The only real work came next when I was
asked to enter the very long password to connect to
the router. This was made easy, though, by the virtual
keyboard that pops up on the Almond’s screen. If
you find the letters on the keyboard a bit too small for
comfort, a small stylus is
also provided.
I did have one small problem when I was attempting to look at all the different screens that provide
various sorts of information about the connection
and the device. On the
main screen there are five
small square boxes near
the top, and only the first
box was always checked
on the main screen. To
me this meant that I had a
connection with very poor
wireless strength. So I
phoned the support line,
which was answered quite
quickly by a fellow who
not only resolved my question but also wanted to have
me run through several things just to make sure I had
the device set up properly. Oh, the answer to my question was that the small squares did not indicate signal
strength but rather the screen you were on.
How does work? It seems to do quite well. Now there
is a strong wireless signal in all parts of the house,
downstairs and upstairs. http://www.securifi.com/ 
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32 Gigabytes Is Not Enough
By William LaMartin, Editor, Tampa PC Users Group
william@lamartin.com

T

here are now a lot of new Windows 8.1 tables
out there at prices as low as $99. But buyer
beware, they may work fine for your web
browsing and even email, but should you ever need to
do a Restore to the tablet and it is a tablet with only
32 GB of drive space instead of 64 GB, then you most
likely will experience the problem that I relate below
of not being to do a simple Restore (with files and
apps you have added retained) but instead having to
return the tablet to its original state
My tablet is a Dell Venue Pro 8 with a 32 GB hard
drive and 2 GB of RAM which currently costs around
$200. Another warning: those $99 tablets have only 1
GB of RAM.
The first indication of a problem was that when I tried
to do a Windows Update on the tablet it would never
finish looking for updates; just a busy indicator forever. I finally figured out that this was probably caused
by so little free space remaining on the hard drive, a
little over 3 GB. I hadn’t used the device in several
weeks, when I had no trouble in doing an update.
What had changed?
What had changed was that now the OneDrive folder
on the device was taking up 3.5 GB. And the shocking thing about that was that there was no data or photos in that 3.5 GB. All that was there were the names
of my folders and files that were at OneDrive at Live.
com. How did this happen? Well, it is all Microsoft’s
fault. They gave me unlimited storage at OneDrive. I
can put as much data and images there as I desire. So
I had gotten to work in earnest copying everything I
have there so that I would have a backup in case of a
disaster. I back up all my computers to external drives
using Acronis, but what if my home burned, then
those external drives would also be gone. So everything was headed to OneDrive, which would take a
long time to finish since you have to create a folder at
OneDrive before you can upload something to it. It is
not as simple as right-clicking on MyPictures and saying copy and then paste into OneDrive at Live.Com.

December 2014

It would be that simple if I did that to the OneDrive
folder on my computer.
But I don’t want everything I have on my computer
to also be its OneDrive folder. To make a long story
short, I had already placed 167 GB of files at OneDrive online made up of 1,075 folders and 82,163
files. It was simply the cataloging of all of that and
not its content that created the 3.5 GB folder on my
tablet. The solution to my problem was to purchase a
micro SD card for the tablet (make sure your tablet has
a slot for one) and move the tablet’s OneDrive folder
there. I did that.
I purchased a 64 GB Micro SD card, and I moved all
the OneDrive files to the Micro SD card (3.5 GB), but
that did not solve my problem with being able to do
a Windows Update on the device. I then uninstalled
all my installed apps, and that didn’t help either. I
only had less than 20 MB of other files, but I got rid
of those also. That gave me 7.2 GB free according
to File Manager (what was taking up the difference
between the 20 GB supposedly available of the 32
GB drive and the 7.2 GB free since I had uninstalled
everything I could possibly uninstall?). Still I could
not do a Windows Update.
I then tried a Restore of the device. However I received the message that there was not enough free disk
space and 2.71 GB more was needed. Now after I did
all the uninstalling and moving of OneDrive, there
was 7.2 GB free of the 20 or so gigabytes available.
Hard to believe that it needs 9.791 GB to do the Restore. That is almost half the 20 GB on the drive that
is usable. So there was nothing left do to but to return
the device to its original state.
I did the total Restore by taking it back to its original
state, and once everything was set up I made sure that
I moved the location of OneDrive (called SkyDrive
at the moment before any updates) to the Micro SD
card location so that wouldn’t cause a problem again.
I was then able to initiate a Windows Update. It also
took over 20 minutes to check on available updates.
Once I started the Update process, there were numerous downloads, restarts and surprisingly some roll32 Gigabytes..........Continued on page 5
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Internet Picture of the Month

Peyto Blue
From https://www.flickr.com/photos/deaconsenter/7780728178/in/photostream/ Described as a different
shot of Lake Peyto (in Banff National Park in the Canadian Rockies) from Drew Senter’s Photostreat at
Flickr https://www.flickr.com/photos/deaconsenter/
32 Gigabytes.......Continued from page 4

backs with the message that not all updates could be
installed. But finally after many, many hours, 101
updates were done.
And the little device seems to be functioning fine.
From all of this my conclusion is that 32 GB is not a
large enough drive for such a device if you want to do

a Restore instead of wiping the drive clean and starting over, at least that was my situation.
Some people recommend removing the Restore partition and that will free up six gigabytes. Don’t do that
because then you can not do a full restore as I had to
do because you cannot connect a thumb drive containing the Restore and have power at the same time. 

December’s Links
Tampa PC Users Group (that’s us)
Paris 1870 and Today - Marville Photos
The Chronicle of Higher Education
Reuters - Business & Financial News
Bloomberg.com - Business & Financial News

http://www.tpcug.org
http://parismarville.blogspot.com/p/map.html
http://chronicle.com/
http://www.reuters.com/
http://www.bloomberg.com
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4K TV with Media Center
By Merle Nicholson, Secretary,
Tampa PC Users Group
merle@merlenicholson.com

A

s a last ditch subject for the newsletter, we can
always fall back on “what technology stuff
did I buy this month?” So for me, it was all
started with a new TV. But this isn't all about TV, it's
about the computer connected to it.
Much is made of “Smart TVs” now. A new “Smart
TV” has programs built in so that with an Internet connection you can connect to various streaming and internet sources. The newest ones will have Skype (yes,
a built-in camera), Netflix, Hulu, a browser (mine is
Opera), several social Internet services.
By personal preference, I don't use any of the smart
features, and I have never used the TV tuner. That's
because, since 2006, I've used a smart computer
instead. I use the TV as a monitor for the computer,
which has a TV tuner card and runs Windows Media
Center software. Like any window, I can minimize or
restore the size and use the Windows 7 desktop and
anything else a Windows 7 computer can do. So there
is no limit to the available entertainment and social
media sources. But it's on a big screen TV that I want
to watch it. Until now, I used a 2006 42” TV at a resolution of 1920x1080p at 60Hz. That's a ratio of 16:9.
1920x1080 has -unfortunately- become the standard
for computer screens, and in sizes of 14- or 15-inch
screens has an acceptable pixel density for a pleasant
reading experience. In sizes larger than that, like the
very popular 21- and 23-inch desktop monitors, the
pixels are just too far apart for close-in desktop computing. The 1080 standard has accomplished one great
thing though; monitors have become inexpensive at
1080 because the same technology is applied to TV
devices. There was years-long debate over the latest
TV standard when it became obvious that we had to
adopt a new standard to replace the old 4:3 TV. There
were many people involved that rightly claimed that
the new TV standard was wide-reaching into other
industries – especially computers.
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There's one thing to be taken from this: The resolution
(pixel density) should be increased as the screen gets
larger. That was the case for my old 42” sammi. While
playing movies and TV were acceptable, the desktop
was very difficult to work with. It didn't detract from
the entertainment experience, but researching and
setting up – for instance Amazon Watchlist, mostly
reading text, or a quick research into Imdb.com or
Wikipedia – was difficult.
Now enter the new 4K TV “standard.” It's double the
dimension in pixels – 3840x2160. That's four times the
total number of pixels. With the approach of Christmas
2014, the prices are getting reasonable, somewhat less
than the 2006 cost of the old 42. And with a new home
established for the old TV, we jumped on it. But that's
not the real story. The story is: will the old equipment
handle the new monitor? (I'm referring to the new TV
as a 3840x2160 monitor now). The answer is obvious
– not by a long shot. Starting with the video card. And
guess what. There is very little support for that resolution.
I use NewEgg.com as a research tool because of the
thoughtful selection criteria; looking for 4K support,
I found the Nvidia 700 series card. I settled on the
750, partly on cost (it was getting expensive – more
later) and it met the resolution criteria. There are
more models: 760, 770, 780 ranging in price for my
750 at $150, to nearly $600. In comparing specs, the
larger, higher priced have more cores (processors) and
memory. They also have much higher power and cooling requirements, with fan noise a consideration. All
these have at least two fans, some have three. And the
higher models have power requirements that exceed
the capability of my power supply.
The one I picked was probably too low-end. I didn't
know it when I ordered, but at max resolution the
output frequency is but 30Hz, not the standard of
60Hz and a long way from the 120Hz that the monitor
is capable of. What scared me downwards in selection was the power requirements. I am considering
buying a higher-end one, but I'm taking my time and
have quite a bit of research to do. For one thing, the
TV..........Continued on page 7
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TV ......Continued from page 6
higher end ones are “overclocked” - that is, the GPU is
running at a higher clock rate than the original design
calls for, and the cooling and power requirements
are higher as a result. I think I should be looking for
one that has the larger number of cores – 640 to 2880
($575) cores running at 1176MHz to 7000MHz is
typical, but clocked normally. I can replace the power
supply, but at some cost – say $80-$100. I'm not in a
hurry though, because the display I have now is truly
outstanding regardless of the technical shortcomings.
Earlier I mentioned it was getting expensive. I knew
going in that I had to replace the systems receiver.
The receiver – better known perhaps as a “Stereo”.
It's the sound system, and after spending the money
for a new monitor, it makes no sense to use the crappy
TV speakers. The receiver handles all the sound – the
output from the computer – 5.1 speakers, and is also
an AM/FM radio. But here's the problem.
The output of the TV is one HDMI cable. It has both
the digital video, and also the digital sound. This is
no different than if you were just using a Verizon or
Brighthouse Set-top box. If you want better sound
than those TV speakers, you have to route the HDMI
to a receiver which intercepts the sound and handles
your six speakers and then passes the signals through
to the monitor. You then disable the TV sound in the
TV setup.
So will your 2006 receiver handle 4K? Certainly not.
Need a new one. So now we have a project. Replace
the video card, get that set up and running, replace the
receiver – no small thing – it has 12 speaker wires –
inside a cabinet, and several more cables, a manual to
look and about a hundred possible on-screen settings.
Then finally replace the monitor and send the old one
to a new home.
The results are just spectacular. I was concerned that
the low technical specs on the video card would be a
limitation, but I think it's just technical. That means
that I can take my time toward improving that and
only me (and you) know about that. I also was worried
that the quality of TV and streaming services would
be a limitation; that is, the new higher screen resolu-
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tion would be wasted, and that's completely, totally
unfounded. Even on live TV broadcasting the detail is
just outstanding. The real improvement is using it as a
monitor – going to the desktop. All text is clear; using
the mouse and typing and reading the browser are easy
now; remember it's a Windows 7 computer so backups
and updates are no different from any other. And -wow
– what a screen. It will just bowl you over.
REMINDER: Remember to use the Amazon link on
the TPCUG website for your Amazon purchases. My
TV purchase got TPCUG a $100 commission! 

Comments.......Continued from page 1

use System Restore, in addition to no Windows Defender.
Time to call Merle. He suggested that I download
several virus scanners: Microsoft Security Scanner, a
Vipre product and a couple of others. I ran Security
Scanner, and it found no problems. I then ran Vipre
all night, and it produced quote a few things that it
cleaned. But much of what it found did not seem legitimate to me since it involved programs I had written
in Visual Studio 2005. Anyway, after running Vipre I
still had no network connection, could not use System
Restore and Windows just looked funny.
The next morning I totally crashed the computer by
using System Configuration to change from a Selective Startup to a Normal Startup, which seem like a
good thing to do since I was having problems. When
I then rebooted I had nothing but a screen telling me
that Windows failed to start and that I should insert
a Windows installation disc, restart the computer
and then choose the option to repair. I did that. It
then said that Windows had found problems with the
computer’s startup options and asked me to choose to
repair and restart. I did that and then like a miracle I
had my Windows 7 computer back.
My Windows 7 computer was not the only thing causing problems that day. I had started up my Surface
Pro 2 and it had no wireless network connection. I
Comments..........Continued on page 8
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But that introduced another problem. The modem
would not turn back on. A lot of checking finally
determined that the AC adapter had gone bad and was
not producing any power. Verizon said they would
send me a new modem/router in two days (it actually arrived in one), but I couldn’t wait that long with
no Internet. So I scrounged around and found an AC
adapter with the same size plug and about the same
output in amps. That got me back on the Internet, but
the Surface still had no connection.
I then went into Device Manager and saw that the
wireless adapter for the Surface had a yellow tag. I
checked and found the error message, searched the
Internet for that and produced a page at Microsoft with
a Fixit button on the page. I clicked on the button, and
much to my astonishment that got me back the ability
to do a wireless connection on the Surface How do
these things happen? What else can go wrong? Well,
something, for sure. My wife told me the washing
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tried all sorts of things to get one and then decided to
turn the modem/router off and back on, since that usually fixed such problems.
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machine was on but it was not doing anything. I told
her to be patient, then she tried to get some water in
the kitchen and there was no water. A check outside
produced a city employee replacing our water meter
without having warned us. Now if we had had the
Internet of Things, our washing machine would have
told us what was wrong. 

